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mechanical or electronic, including photocopying and recording, or by any information
storage and retrieval system, without permission in writing from the Publisher. Requests
for permission or further information should be addressed to the Publishers.

Email: solutions@disruptors.biz  Web: www.disruptors.biz
Legal Notices

While all attempts have been made to verify information provided in this publication,
neither the Author nor the Publisher assumes any responsibility for errors, omissions, or
contrary interpretation of the subject matter herein.

This publication is not intended for use as a source of legal or accounting advice. The
Publisher wants to stress that the information contained herein may be subject to varying
state and/or local laws or regulations. All users are advised to retain competent counsel to
determine what state and/or local laws or regulations may apply to the user’s particular
situation or application of this information.

The purchaser or reader of this publication assumes complete and total responsibility for
the use of these materials and information. The Author and Publisher assume no
responsibility or liability whatsoever on the behalf of any purchaser or reader of these
materials, or the application or non- application of the information contained herein. We
do not guarantee any results you may or may not experience as a result of following the
recommendations or suggestions contained herein.

Any perceived slights of specific people or organisations is unintentional.
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Introduction

Social media marketing offers businesses powerful, low-cost opportunities to build
brand awareness, engage with audiences, and drive growth. Disruptors like Glossier,
Gymshark, and Tesla have used social media platforms to foster communities, spark

conversations, and grow globally.
This guide will show you how to:
o Select the right social media platforms for your brand
o Develop engaging content strategies
e Grow and engage your audience organically
e Use social media for lead generation and sales

e Learn from disruptors who mastered social media marketing

By the end, you'll have practical strategies to leverage social media for business growth

without significant ad spend.
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Step 1: Select the Right Social Media Platforms

Choosing the Best Platforms
e Instagram: Ideal for visual brands, influencers, and e-commerce.
e LinkedIn: Best for B2B marketing, professional services, and networking.
e Facebook: Suitable for community building and broad audience engagement.
e TikTok: Great for short-form video content and younger audiences.

o Twitter: Perfect for real-time updates, customer service, and thought leadership.

PRO INSIGHT:

Focus on 1-2 platforms initially to maximise impact and streamline content creation.

CASE STUDY:

Glossier built a billion-dollar beauty brand by leveraging Instagram'’s visual appeal and

user-generated content.
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Step 2: Develop Engaging Content Strategies

Content Creation Tips

e Create value-driven content (tips, how-tos, insights) that resonates with your

audience.
e Use storytelling to connect emotionally with followers.
e Maintain consistency in posting frequency and brand voice.

e Incorporate multimedia content (images, videos, infographics) for higher

engagement.

Content Calendar Planning
e Plan posts around key events, product launches, and industry trends.
e Use scheduling tools like Buffer, Hootsuite, or Later to maintain consistency.

e Monitor performance and adjust content based on engagement metrics.

CASE STUDY:

Gymshark grew rapidly by collaborating with fitness influencers on Instagram,

showcasing relatable fitness journeys.
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Step 3: Grow and Engage Your Audience Organically

Audience Growth Strategies
e Run hashtag campaigns to increase discoverability.
e Host giveaways and contests to encourage user participation.

o Engage with followers through comments, shares, and direct messages.

Building Community Engagement
e Create Facebook groups or Linkedln communities around shared interests.
e Share user-generated content to build authenticity and trust.

e Go live regularly to interact with audiences in real time.

PRO INSIGHT:

Engaged audiences are more likely to convert into loyal customers.

CASE STUDY:

Tesla used Twitter to build a community of brand advocates by directly engaging with

customers and addressing feedback.
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Step 4: Use Social Media for Lead Generation and Sales

Lead Generation Techniques
e Include clear CTAs in posts and profiles (e.g., “Sign up,” “Download now").
e Use lead magnets like free guides, webinars, and discounts.

e Implement shoppable posts on Instagram and Facebook.

Sales Conversion Strategies
e Run limited-time promotions to drive urgency.
e Provide exclusive offers to social media followers.

e Use retargeting ads to convert engaged users into customers.

CASE STUDY:

Airbnb leveraged Instagram to showcase unique properties worldwide, driving

bookings directly from the platform.
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Step 5: Measure and Optimise Performance

Key Metrics to Track
o Follower growth rate
e Engagement rate (likes, comments, shares)
e Click-through rate (CTR) from posts to landing pages

e« Conversion rate from social media referrals

Optimisation Strategies
e Test content types (videos, stories, reels) to identify top performers.
e Analyse posting times for maximum reach and engagement.

e Adjust content strategies based on audience feedback and performance data.

CASE STUDY:

Spotify refined its social media strategy by analysing user engagement data, leading to

improved customer retention and brand loyalty.

Winning With Social Media



BUSINESS
DISRUPTORS
CLUB

Conclusion

Winning with Social Media enables businesses to build brand presence, engage with
customers, and drive sales at minimal cost. By selecting the right platforms, developing
engaging content, growing an audience organically, and continuously optimising

performance, brands can achieve sustained growth.

TAKE ACTION:

Identify the top two social media platforms for your brand and implement the strategies
from this guide. Track performance, refine your approach, and scale successful tactics

for long-term success.
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